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Citizen's Charter of the Fishery Department

A. INTRODUCTION

The State of Assam is endowed with vast fishery resources in the form of River (aszo rcv),
Beel /Oxbow lake(r00817 ha), Forest Fisheries(5 0r7 ha), Derelict /low-lying area(tz6++q ha),
Reservoirs(zssz ha), Pond & Tanks(ooszo ha) covering total water spread area of over 2.85 lakh
ha excluding riverine fisheries. More thang5o/o of total population of the State consumes fish,
The State is also rich in diverse ichthyo-fauna with 216 freshwater species available and tso
fish species having ornamental importance and 50 species with overseas ornamental values.

Present fish production from the existing State water resources is very low in comparison to its
potential. During the year 2015-76, the State has achieved fish production of z.gq Lakh vr
against the present nutritional demand of the State which is 3.36 r-akh tur leaving a gap of o.sz
lakh vr of fish. The average fish fry production in the State is 4500 million numbers whereas
the production of fingerlings is 135 million numbers against the requirement of :so million
numbers. At present the State has 8 fish feed mills whichcan produce 3000 MT against the
requirement of 9ooo0 MT.

VISION OF THE DEPARTMENT

Maximize sustainable production, nutritional and food securiW, livelihood and employment
generation, welfare of fishermen, development of skili and professional human resource &
economic prosperity and thereby making the State self sufficient in fish production,

GOAL
1. The short term Goal: To meet the nutritional demand of fish in the State.
2, The medium term Goal: To make fish available to common people at affordable price

and to provide fish for nutritional supplement at over 15 kg per capita per annum.
3. The long term Goal: To produce surplus fish and cater to the need of other states

including N.E. states and neighboring countries.

BROAD MISSION
t, Provide sustainable and equitable livelihood to fishers and fish farming communify.
2, Ensure supply of cheapest source of protein to all,
3. Make the State self-sufficient in advanced fingerling production and table fish

production by 202L
4. Ensure effective conservation and judicious exploitation of indigenous fish and fishery

resources.
5, Generate entrepreneurial and employment opportunities and facilitate creation of

necessarv infrastructure facilities through public and private investment in the sector,

6, Encourage the farmers for adoption of Good Management Practices in fisheries and

aouaculture.

B.Details of business transactedby the DBpgrtment:

The Department of fishery works through its agencies like the Directorate of Fisheries and

Assam Fisheries Development Corporation, Fishery College, Raha etc.

Businesses transacted bv the Department are as follows:

Name of task Requirements

Has to be full proved
with budget provision

1. Receipt of proposal for schemes as per related guidelines



2, Process for approval Has to be full proved.

3, Sanction of proposals As above

4. Issue of ceiling As above

5. Personnel Management As per service rules

6. Support or Education and
Iresearcn

7. Receipt of Tender proposal for
settlement of Fisherv

Has to be full proved as per Fishery Rule's 1953 as
amended.

5. Details of Citizen's and clients:

The Department of rishery in the Secretariat in general does not directly deal with the
public, It works through its client's as detailed below:

I. The Directorate of Fisheries.
II. Assam Fisheries Development Corporation.
III, College OF Fisheries Raha,Nagaon,

However, in case of settlement of 60% category fishery the Deptt. is deal with the public
through concerned Deputy Commissioner,

6. Format for Citizen's Charter:
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12 Personnel
Management

As per requirement
with the approval of
higher authority
and Hon'ble
Departmental
Ministrs.

15 oays Jurie Deka
Thakur,ACS,

Joint
Secretary
Mob"

No.94350-
62636

7. Additionalllt the following offlcers are responsible for delivent of relevant services as per.

I) ShriM.C.Jauhari,IAS,PrincipalSecretary.

The Decision making power of the Department
obtained approval of the Chief Secretary, Departmental
necessary.

II) Smti Devola Devi Das, IAS, Secretary.

lies with the Principal Secret ary and
Minister and Chief Minister whenever

All subject matter routed through the Secretary where necessary.

Jurie Deka Thakur, ACS,Joint Secretary,.

1, NEC matters and externally aided prjects/matters relating to MPEDA.

2. Visit of vtp and other Officials.
:, All Assembly andParliament mattersf Parliamentary Committee and Assembly

committee meetings.
4.Meetings of Goverment of rndia/NEC etc. within and outside state which are not

attended by Principal secretary.
s. Audit paras/inspection/Reports/Pay & Finance Commission,
6,All matters relating to setting up of new universiLy of veterinary dairy and
flshery/matters relating to College of f isheries, Raha. Matters relating to AAU.

7, All matters relating to various research institutions of Govt. fo India relating to
Fisheries Sector.
8. All Matters relating to training and extension.
9. Matters relating to News paper/w media,
l0.Governor's speechlchief ministers speech/finance minister's budget speech.

11. Fishery rules /policis.
12. Matter relating to SDG/Vision Documents Citizens Charter etc.
13. Matters relating to AFDC Ltd. tncluding establishment matters,
1a. Establishment matters of rishery Department.
15. Matters relating to transfer of Beel Fisheries from Revenue Deptt. To Fisheries

Department.
16. Matters relating to settlement of Govt, Fisheries etc, in the district of Sonitpur/
Biswanath Chariali / Lakimpur/Dbemaji/oarranglTinsukia/Dibrugarh/Sivasagar lchara

i de ofi o rha t I c olaghat/ M ori gao n.
17, All court and legel matters of the Deptt./Directoratef AFDC Ltd.

Anamika Tewari, ACS, Deputy Secretary,

1. Ail matters relating to Directorate of pisheries including establishment matters,
2. All matters rel ating to RIDF/RKVY/NFD B / C entr al Se cto r Scheme s/C e ntral ly
Snonsored Schemes.
:. ellPlan f nonplan Budget matters
4, Issue of roc/ceiling,
5. All matters relating to 100 days Action Plan of Govt. including Assam Fish Self

Sufficiency Plan/any other Flagship Programme of Govt.

rrr)

IV)



6. Allmatters relating to public Grievances.
7. All matters relating to RTI.
8. Meeting of various Departments of Government of Assam
9, Allmatters relating to FISHCOFED/FISHFED
10,All matters relating to association/employees Union,
ll.Settlement of Fisheries in the following Districts: Hailakandil Cachar lkarimganj
/barpeta/kamrup/(tr,l etro)/Kamrup(Rural) /bhubn/ooalparafnojai/ /southsalmara 

'
Mankachar / Nalbar i f Bongaigaon.

a) Availabiliy of Information:

Sl. Details of
No Information
{ ^ I I'I t'uoilc

Grievances
2. RTI matters

3 Pension matters

4 Personnel
Management

5 Settlement
matters

Sl. N o Name and Designation of the officer

1 Jurie Deka Thakur, ACS, Joint
Secretary

2 Anamika Tewari ACS, Deputy
Secretary

NlT" anrl Designation Address f location of Telephone No/
of the Officer the Office Fax/e-mail
Anamika Tewari ACS, D - Block, 3.d Floor, 94350 -26084
Deputy Secretary Room no.303
Anamika Tewari ACS, D - Block, 3.d Floor, 94350 -260g4
Deputy Secretary Room no.303
Anamika Tewari ACS, D - Block, 3d Floor, 94350 -260g4
Deputy Secretary Room no.303

Jurie Deka Thakur, ACS, E- Block 1't Foor, 94350- 62636
Joint Secretary Room no.I2O

Jurie Deka Thakur, ACS, As above 94350-62636

Joint Secretary & 94350 -26084
Anamika Tewari ACS.

Deputy Secretary

9. Details of grievances redressal mechanism:

For any kind of grievance of the client's related to the services provided
department the following officers may be contacted.

hrr fhe

t-AYttr-Address for
correspondence
E- Block 1't
Fnnr Dnnrmr vvr t r\vvrrr

no.720
D - Block, 3'd

Floor, Room
no.303

r elepnone
mail
943s0- 62636

94350 -26084

1.o. For various information like on qoing schemes by the Deptt. Along with the guidelines of
the schemes, advertisement, (ender notice etc, citizen ma:l access this Department's website:
www.fishassam.gov.in which is supervising by the Directorate of Fisheries.

71. Representation of Public for consultation / formulation of poliqt administration of the.
Department:

Citizens may consult for feedback on schemes related to the department with-

i) The Directorate of risheries, Assam &
ii) Assam Fisheries Development Corporation Ltd.



72. Expectation from citizens and clients.

In order to provide time bound and effective service the citizens are also expected to

render their positive support to the Department by way of behaving responsibly and in a

manner suited for availing the services as listed above. For example the documents required

for any sanction of scheme should be submitted alongwith proposals,

The Fishery Department is committed to provide the best of services to its citizen's and

client's as per p.of.5.d goals and keep on improving based on feedback on this Department's

website : www.fishassam.gov.in,


